16 May 2022
Dear parents and carers,
The Y NSW is pleased to announce we will be providing Outside School Hours Care (OSHC) at
Carlingford West Public School from Monday 30 May, 2022.
We are excited to be providing an important service to the Carlingford West school community and
are working hard to ensure a positive experience for your family from day one!

About Us
The Y NSW is a for-purpose organisation focused on healthy living, social impact and empowering
young people. We are accredited by the Australian Childhood Foundation as a child-safe organisation
and have maintained this accreditation year-on-year since 2017.
At the Y NSW, the safety and wellbeing of children, young people and vulnerable adults is our highest
priority. We are a benchmark organisation for best-practice processes to keep children and young
people safe.
Our OSHC services for Before School, After School and Vacation Care are delivered across 55
locations in NSW. We have been creating positive change and supporting communities for more than
165 years and currently employ more than 1800 staff across NSW and the ACT.

Before School and After School Care
At the Y NSW, we recognise the benefits of high-quality care and the difference it can make in a
family’s life. We value and respect parents as our partners in the care and education of their children.
The Y Carlingford West OSHC service will be a place where children can be, belong and become.
Our experienced educators design and deliver high-quality programs based on the nationallyapproved learning framework My Time, Our Place.
Our child-focused Before and After School Care program promotes healthy eating through cooking
activities and nutritious meals. Our programs are focused on children having fun, learning new skills,
making new friends and having new experiences.

Operating in a COVID-safe way
Throughout the COVID-19 pandemic, the Y NSW OSHC services have remained open, providing
essential care to all families with permanent bookings and flexibility to offer casual care.
We have implemented COVID-safe policies at all our sites, particularly around cleaning and hygiene
practices. We have also developed a range of guidelines for engaging with families and children both
face-to-face and online.
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Hours of Operation
Before School Care: 7am – 9am
After School Care: 3.25pm – 6pm
Vacation Care: 7am – 6pm

Enrolment
We are working behind the scenes to transfer enrolments and will be in touch again soon with further
information. Thank you for your patience and understanding while we finalise this process!
You can find out more about our Carlingford West OSHC service at ymcansw.org.au/childrensservices/carlingford-west-oshc.
If you have any questions or concerns, please do not hesitate to contact the Child Care Team on
1300 00 9679 from 6.30am to 6.30pm Monday to Friday or via email at childcare@ymcansw.org.au.
We look forward to welcoming you to the Y family!
Yours sincerely,
The Y Carlingford West OSHC Team
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